
RE DAcrE D - Fo R p rJ BLt c I NS p EcTlo\,gg11E1 
FILE C0py 0RIGINA,L

October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 2A554

AIIENTION: WIRELINE COMPETTON BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361365, MN, CallawayTelephone Company, lnc.
Connect America Fund WC Dockets 1O-gO'and tt-AZ

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Callaway Telephone
9omp?Ly, lnc., MN, sAc 3613G5 is fiting its Form 4g1 High cost and Low-lncome
Annual Report.

Callaway Telephone Company, lnc. seeks confidential treatment under the protective
Or{9r in this proceeding. Pursuant to the Order, one copy of the confidentlal document
fl.nd.two goplgs of the redacted version are provided. Thd Redacted version is also b;ing
filed on the Electronic Comment Filing System.

Please qldress -any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.
Sincerely,

G--u]#*
Tom Campbell
Telecommunications Consultant

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

l See Protective Order 27,WC Docket Nos. 10-90 etal, Rec 14231 rel. November 16("Ordei')

i . ,.1'a-.i-- ,, ^,., 0* I
; ' "'1 T'-'

ilepend on.aur people. Corml on our adlice.ss

Heceived & lnspected

0c1 22?013

FCC Mail Roont

st.Paulofie] 26T5LongL.akeRtxd l5t.Paul,MN5sll3-u17 1651-4g3-4521 l6sl-483-?46?FAx IMinneapolisoffice l300PrairieCenrerDr-,ste.300 lMinneapotis.MN5s344-7908 jo:a-xr-oz+z igie+ai-osiiir; lotcnas.com



REDACTED. FOR PUBLIG INSPEGTION

<015> StudvArea Name cartAwAv rEL co

<020> Program Year zor+

<030> ContactName: PersonusACshouldcontact rm canpbell - -.- ., ,)i\11withquestionsaboutthisdata lrn:( ')'l LVra

<100> Service Quality lmprovement ReportinB
| tuhpleE ffi ch.d wo*sheet)

( @ m p le t e ft o ch e d wo*s het)

Page 1

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

Outage Reporting (voice)

Fn.- 
"neck 

box if no outages to report

Unfulfi lled Service Requests (voice)

Detail on Attempts (voice)

Fixed

Mobile rre
<500> Service QualityStandards & Consumer protection Rules Compliance<s1o>m
<600> Funstionality in Emergency Situat'ons
<61Dm
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates_ A
<goo> Tribal Land Offerings (Y/N)? (:, (J

<1000> Voice Services Rate ComDarabilitv
.1o10rF^.rroo,rffio o
<1110>

<1200> Terms and Condition for Lifeline Customers

(dreck b indicde ertifidioh)
(tuched dsctiptlve dotu heht)

lcheck b indic@ ftrfiF@tion)

( ffi c h e d d 6 oi ptive d otu hent)

(@mplde froched wo*shet)
(@ pleft fr o ched wtksheet)

(@plete ffiched w*sheet)
(if y6, @mplft ffiched wo*shed)

(che* b iodicde @rtifiddon)

(dttult dsdiptive doMqt)
(il not, che.* tu i1di@te @rtifrdioh)

(@mphe froched wr*shgt)
(@mphtu ftoched w*shet)

'o's' iilB!'#ri[]ili,]l[3i1i0"r,"0.,.,,,".0r0, "'-.,,-.'., ,.r, Matl Roos
<03$ Contact Email Address: -- . . tcahpbelr@otq)as.coh

Email ofthe person identified in data line <O3O>

<2000>

<2005>

<3000>

<3005>

Priee Cap Carriers, Proceed to price Cap Additional Documentation Urorksheet
lncluding Rote-of-Return Corriers offiliated with price Cop Locol Exchdnge Corie!

(clEc* b tndicde cedri@tion)

(ampke otto.hed w*shet)

Rate of Return Carriers, proceed to ROR Additional Documentation Worksheet
(theck b indifre certifi@tioh)

(ffipleE ottu.hed w*shet)

10/09/2013
Page 1
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REDACTED. FOR PUBLIC INSPEGTION

PaEe12

4LO, StudYArea Code 35136s

<015> StudvAreaName CALLAWAY TEIJ CO

<02O> proqnm year 2OL4

<030> Contact Name - persn USAC should @ntact resardinr this data Tom campbell

<)3$ ContactTelephoneNumber-Numberofperenidentifiedindataline<O3O> 5s1-521-8511

<03$ Contact Email Addre$ - Emil Address of person idertified in data line <O3D tcatq)bell@otcpas. com

TO BE COMPLETED BY THE REPORTING CARRIE& IF THE REPORTING CARRTER IS FTHNG ANNUAL REPORT'NG ON ITS OWN BEHALF:

Certification of offieer as to the Accuracy of the Data Reponed for the Annual Reporting for cAF or u Recipients

cenlfy that I 3m an oIficer of the ,eportlng carler; my responslbllhies include ensuring the accuEcy of the annual reportlng requirments io, uniwHl seruice suppon?cipients; aDd, to the best of my knowledge, the lnfomatim reported m this form and in any attadrments is amEte.

{ame of Reporting Carrier:

;ignature of Authorized Officer:
Date

,rinted name of Authorized Of{lcer:

'itle or position of Authorized Officeri

?lephone number of Authorized Officer:

tudy Area Code of Reporting Carrier: Filing Due Dat! forthis forml
PeeN willfullv making fals statemenB on this form 6n be puhished by rne or forfelture under the communietions Act of 1934, 47 u.s.c. g5 5oa 503(b), or fine or imprisonment

underTitle 18 ofthe united stat6 code, 18 u.s.c 5 1001.

10/092013 Page 12



REDAGTED. FOR PUBLIG INSPEGTION

PaBE 13

Area Name

identified in dah 651-521-8511

<030> tcanpbell@otcpas.con

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT TS HUNG ANNUAT REPORTS ON THE CARRIER'S BEHALF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

try that (Nme of Agent
certify thrt I am an offi@r of the repotting Grien ny Bponsibilitis tnclude miuring the ecuEc, qf the ilnual data reporting requiremetrb pruided to the authorizodq and, to the bBt of my knoutedge, $e reporb and data prwided to the authorized sgent is ecu;te.

lameofReportingcanier: eAIIAWAY TEL co

;imature of Authorized Officer: CERTIFIED oNLINE

,rinted name of Authorized officer: sracj. ualikowski
fitb or position of Authorized Officer: chief Finilcial of f ice!
lelephone number of Authorized off cer: 218 - 34 5 - 84 98

;tudyArs Code of Reporting Carrie( 361365

Date: 10l09/2013

FllinE Due Date for
PeEons willtully mating fale st#msb oh this fom €. be Punished by fine or fortulture under the comftuni€tions Act of 1934, 47 u.s.c 95 so2, 503(b), or fine or imprisonment

underTltle 18 ofthe LJnited sbtes Code, 18 U.S.C. $ tOO1.

TO BE COMPTETED BY TI{E AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting Carrier

,.satentforthereptrtlng@rder,ertl'Ythatlamautho'iEdto"ub,hth""nnu"
he data reported heEln brsd on dete prevlded by the Eportlng cari6; aBd, to the best of my knilledge, the infomatim Gported hmin is a@rate

{ameofReportingcarier: qAI,IA}IAY TEt C!

{ameofAuthor!2ldAgentorEmployeotASent: Tom canpbeLL

;iSnatuE of Authorized Agent o. Emplolce of Agent: CERTIFTED ONLINE Date: 10l09/2013
'rinted name of Authorized Agem or Employee of Agent: Toh campbell

ltle or position of Authorized Agent or Employee of Agent CmsuLEet
-elephone 

number of Authorized Agent or Employe of Agent: 6 5l - 6 2 j. - I s11

;tudyAreaCodeofRepo4jllgCarrier: 361365*.--------;
Pe6ons willfully making fal* sEftents on fis fom en be punished by fne or torfeit.e under the communieuons Ar of i)34, 47 u.s.c ag 502, 5o3(b), or fine or impdsonment uhds Title

18 ofthe United Stats Code, 18 U.S.C g 1OO1

r0/0912013
Page 1.!l



REDACTED - FOR PUBLTG INSPEGTION

Attachments
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As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local
services provided by Callaway Tel Co are provided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota public Utility Commission
orders and rules including:

781 0.01 00 DEFTNIT|ONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED W]TH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATTON OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVA]LABLE TO CUSTOMERAND PUBLIC.
7 81 0,1 1 OO COMPIAINT PROCEDURES.
7UA.12OO RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
781 O. 14OO CUSTOMER BILLING.
7810.1 5OO DEPOS]T AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOSTT.
7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVIGE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7 810.2100 MANNER OF DISCONNECTION.
7 81 O,22OO RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7 81 O.24OO BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
78 1 0.2600 WAIVI NG RIGHT TO DISCON NECT; EMERGENCY STATUS.
7810.2800 DETAY IN INITIAL SERVICE OR UPGMDE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANTAND EQUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810,4100 ACCESS TO TEST FACILITIES.
78 1 O.43OO ACCUMCY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 0.s000 uTtLtry oBLlcATtoNS.
781 0.51 OO TELEPHONE OPEMTORS.
781 O.52OO ANSWERING TIME.
7810.5300 DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O,55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASURES.
781 0.61 OO SAFEry PROGMM.

Callaway Tel Co is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer,s privacy.
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Callaway Tel Co pursuant to MN Rule "7810.390 Emergency Operations,, has:

r Established reasonable provisions' to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergenry power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000 lines.
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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Callaway Tel Co serves the White Earth lndian Reservation with phone and internet services. A letter was
sent in 2012 requesting a conversation to discuss any and all options to better serve the White Earth lndian
Reservation. No response was received. Additional follow up is planned for 2013.
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Callaway Tel Co does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule "7817.0400 - Eligibility for Telephone Assistance Credits,, which states:

Minnesota Administrative Rule 237 Chapter 7gL7.O4OO

Subpart 1. lnformation provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. lf a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: yoU MAy BE ELIG|BLE FoR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(locol service orovided . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan's eligibility requirements and application process.

Subpart 2. Application process. on completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan' An application may be made by the subscriber, the subscriber,s spouse, or a person
authorized by the subscriber to act on the subscribe/s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current
information to the local service provider about permanent changes that affect the applicant's or recipient,s
eligibility.
Subpart 8. Local service provider responsibilities.

A. A local service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing ryde but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. lf certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Rates

Callaway Tel Co's Local service rates that serve as its Lifeline Plans are filed in Compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7g12.0600 as follows:

A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):

_ single party voice-grade service and touch-tone capability;

- ?'j' ff;*l.,1'r111"1ffi pres u bscri pti o n a nd cod e-s peciric eq u a r a ccess to
interexchange carriers subscribing to its switched access service;

- 
access to directory assistance, directory listings, and operator services;

-:?:ili;:';:HT:"::]ffi"T:::i,"T,tL..J:ffi :::,:T:;f; ,IT'IHiil'j'
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

- a white pages and directory assistance listing, or, upon customer request, a private
listing that allows the customer to have an unlisted or unpublished telephone
number;

_ call-tracing capability according to chapter 7g13;

- 
(i) call Trace provisions in tariff mirror commission's tariff templates.

- 
blocking capability according to the commission's ORDER ESTABL|SHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
sERVlcEs, Docket No. P999lct-92-992 (June 17, 1993) and its oRDER AFTER
REcoNslDERATION, Docket No. p999/0-92-992 (December 3, 1993).

- telecommunications relay service capability or access necessary to comply with
state and federal re$ulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7g12.0500, subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSp may also
offer basic local service on a measured rate basis or in combination with other services. An LSp
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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C' Service area obligations under Minn. Rules pt. 7812.0500, subpt. 3: An Lsp shall provide its local
services on a nondiscriminatory basis, consistent with its certificate under part 7g12.0300 or
78L2.0350, to all customers who request service and whose premises fall within the carrier's
service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7g12.0300,
subpart 4, or 78L2.A350, subpart 4. The obligation to provide resale services does not extend
beyond the facilities-based services does not require an LSP that is not an eligible
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose service
is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 78L2.060a, subpt. 2., include unlimited local
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any
toll usage are determined by the rate plans of the Toll Provider(s) that are selected by lifeline end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages
included in Exhibit 1, attached.
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CALLAWAY TELEPHONE COMPANY - dba Arvig
CALLAWAY, MINNESOTA

LOCAL EXCHANGE SERVICE

Section 4
Page 1

Revision 2

CLASS OF SERWCE:

BUSINESS
Access Line Charge

RESIDENCE
Access Line C:harge

BASIC COIN TELEPHONE SERVICE

Paynent for service is due when statement is rendered.

SEASONAL SERVICE - See Section4,page 4.

s 14.00

$ 14.00

$ 14.00

Issued J-18-2000 Effecnve_!15/2013
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Section 4
Page2

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES

GENERAL

1. This section describes the application of business and residence rates.

2. Although the location of the service is a guide, the primary or dominant character of use is
controlling regardless of the locations.

BUSINESS SERVICE

1. Business rates appiy where the primary or dominant character of use is for business, professional
or occupational purposes. Business service is provided at the following locations:

a. Offices, stores, factories and all other places of a strictly business nature.

b. Hospitals.

c. Administrative locations of nursing home and home for the aged.

d. Colleges and universities (excluding dormitories).

e. Senior High, Junior High, and Elementary Schools.

f. Administative ofEces of church organizations such as denominational state or diskict
headquarters (includes individual churches).

g. Quarters occupied by charitable organizafisls, libraries, clubs, civic organi2sfiqns and fraternal
societies. Where the quarters of a club or fraternal society are infrequenfly used, such as for weekly
meetings, and no attendant or adminiskative staffis proviied, residence service may be installed.
Fratemal societies, as here used does not include coilege fratemity or sorority housls in which members
lodge or board.

h. At the residence of a practicing professi6nal person or those in similar.categories where the
subscriber is not receiving service at business rates at another location.

i. At any location, including residence, where:

(1) A commercial.orprofessional designation or title is employed in the directory. Designations
such as "Rev.", *Father", "Rabbi", etc. however are permitted with residence service.
Designations which are not considered descriptive oithe subscriber's profession or similar
desipations without a business connotationo such as ..Dr.,, 

are permitied.

By: David R. Arvie
Manager

Issued 3-22-99 Effective_ :t:0L99
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CAr T AWAY TELEPHONE COMPANY - dba Arvig
CALLAWAY, MINNESOTA

Section 4
Page 3

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES

BUSINESS SERVICE (Con't)

(2) The telephone number is advertised on a continuing or recurring basis in connection with
a business, profession, produc! service or occupation.

(3) Commercial or professional signs are displayed on the customer's premises, with or
without a telephone number, indicating full-time commercial o""op"r"y.

RESIDENCE SERVICE

1. Residence rates apply where the primary 6l dsminant character of use is for social or
domestic purposes. Generally, except as outlined below, the service is confned to the living
quarters of the subscriber. Residence service is provided at the following locations:

a. Private residences.

b. Buildings which are part of the subscriber's domestic estabtshment and used only for
domestic purposes such as private garages, stables and boat houses.

c. Private rooms or aparhents including those located in hotels, clubs, nursing homes
and home for the aged where the service is confined to the social and domestic use of the
subscriber.

d. College dormitories, fratenrity and sorority houses where the members lodge or board..

e. Rooms occupied by clubs or fraterral societies which are infrequently used and no
attendant or staffis regularly provided (see also definition under business service).

f. Service on a farmstead may be provided at residence rates. At the point a second line
is required for agricultural activities, the second line would need to be classified as a
business line.

g. Residential rates will also apply to include service at residential premises where the
service is used for occupatisnal, administrative, professional, agricultural oi co--ercial
purposes.

h. Yellow page listings are not provided as a part of residence service. If a yellow page
listing is required, the service would be considered business.

By: DavidR. Arvig
Managsl

Issued__3-299 Effective_jl:0L99
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CALLAWAY TELEPHONE COMPANY - dba Arvig
CAT LAWAY, MINNESOTA

Section 4
Page 4
Revision I

LOCAL EXCI{ANGE SERVICE

SEASONAL SERVICE

I. General
Seasonal Service is provided to residence and single Line business customers whose
requirements for teiephone services are less than that which might normally be provided in any
12 month period.

tr. Seasonal Rate Plans
A. Six-Month Pian

Customer will be billed monthly at regular rates when service is activated May 1 to October
31, and billed $5.95 during inactive months.

B. Eight-Month Plan
Customer will be billed montlly at regularrates when service is activated, April 1 to
November 30, and billed $5.95 during inactive months.

C. Ten-Month Plan
Customer will be billed monthly at regular rates when service is activated, April 1 to January
31, and billed $5.95 during inactive months.

D. Suspend Plan
Allows the customer to suspend their service during the months they do not use the
telephone service. Under this plan, the customer will be billed monthly at the regular rates
when service is activated, and billed $5.95 per month when service is suspended.

III. Conditions
A. Seasonal Service will be firnrished under the forowing conditions:

1. Available to all grades of residencr snd single line business sxshange service where the
usage is ofa seasonal nature.

B. Normal service order charge to reconnect will be charged on Suspend Plan. A reduced
service order charge of $9.95 will apply to the automated Six, Eight and Ten-Month plans.

1. The Suspend Plan requires the customer to notifu the Company when to suspend and
reconn@t service.

c. The customer will retain their telephone number and directory 1isting.

D. To be eligible for the Suspend Pla::, service must not be at the residential customers,
primarylhomestead residence.

E. The customer shall be eiigible for seasonal service only at the same location in the
Company's seryice area.

Effectivel[l0[gQ!
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CALLAWAY TELEPHONE COMPANY - dba Andg
CALLAWAY, MINNESOTA

Section 4
Page 4.1

LOCAL EXCHANGE SERVICE

L General

Residential subscribers who also sign an agreemen! after october 15, 2010,
to become an ACS Security Solutions customer with monthly monitoring are eiigible to
receive a reduced local service monthly rate of $5.95 for six months per year for
each year the subscriber remains eligible. Regular rates shall apply for the other
six months of the year. This rate is available for all company 

"icn*g.r.
All installation and service order charges are applicable. Rules and regulations
apply the same as regular Residence rated access lines. Residence classification
only, as described on Page 3 of Section 4 of the Company tariff.

Subscribers who are no longer ACS Security Solutions customers will be charged
at normal monthly rates effective immediately upon disconnection of such
service.

Effective_!!-l:5-!0
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